
Job Title: PUMPING CONTROLLER OPERATIONS 
 
Job lD:50540 
Job Category: Operations & Maintenance 
Division & Section: Toronto Water, Water Treatment & 
Supply 
Work Location: 235 Cottingham St, Toronto, M4V 1C7 
Job Type & Duration: Full-time, Permanent vacancy 
Salary: $93,734.00 - $123,449.00, TM0699, Wage Grade 6.5 
Shift Information:80 hours biweekly. Shift Work 
Affiliation: Non-Union 
Qualified List will be established to fill permanent and temporary positions. 
Number of Positions Open: 1 
Posting Period: 11-0ct-2024 to 23-0ct-2024 
HR Contact: Natalie Reddick, 416-338-2946 
Division Contact: Gary Thompson, 416-338-1070 

 
Job Summary: 

To direct and optimize the computerized control systems for the City of Toronto's Drinking Water 
Transmission System in a 24/7 operations control room environment. 

 
Reports To: 

Area Supervisor, System Control 

 
Major Responsibilities: 

• Co-ordinates work, ensuring effective teamwork and communication, high standards of work 
quality, and continuous improvement. 

• Conducts research into assigned area ensuring that such research takes into account 
developments within the field, corporate policies and practices, legislation and initiatives by other 
levels of government. 

• Ensures that operational expenditures are controlled and maintained within approved 
budget limitations. 

• Acts as Operator-in-Charge (OIC) of the City's Class IV Drinking Water Transmission System in 
accordance with Ontario drinking water legislation. 

• Acts as Overall Responsible Operator (ORO) of the City's Class IV Drinking Water Transmission 
System in accordance with Ontario drinking water legislation as required. 

• Utilizes the Water Supply Process Control System (PCS) and the Transmission Operations 
Optimizer (TOO) software to forecast water demands, project reservoir storage levels and 
hydraulic conditions, schedule pump operations, monitor system trends, track electrical use, and 
identify network system problems. 

• Monitors water system pressures and flows and controls pumping units at pumping stations to 
meet system demands and water quality objectives. 

• Monitors and manages underground reservoirs and elevated tanks to ensure adequate storage 
capacity and adequate circulation of water to meet water quality objectives. 

• Monitors and manages system pressure points and remote transmission valves to ensure 
adequate flow and pressure is achieved at all transmission-distribution system nodes. 

• Monitors and responds to alarm conditions in the Process Control System to ensure efficient, 
compliant and safe operations within established performance, regulatory and quality limits. 



• Maintains operational records and documents all non-routine operations using electronic log 
system in accordance with Ontario drinking water legislation. 

• Utilizes the electronic log system to maintain, manage and validate operational data as required. 
• Ensures adequate supply of treated water from Water Treatment Plants to meet short and long- 

term water demands by coordinating operations with treatment plant staff. 
• Coordinates operations on a 24/7 basis with Water Treatment Plants, York Region Environmental 

Services, Enwave Energy, and other stakeholders. 
• Achieves customer service excellence by maintaining Toronto Water Service Standards and 

supporting Toronto Water Customer Care, Toronto Water Distribution & Collection, Toronto Fire, 
and 311 in customer matters. 

• Operates standby power equipment in response to emergency events, electrical savings 
programs, and as part of preventative maintenance activities; maintains knowledge of standby 
power equipment design and control. 

• Evaluates and tests processes and equipment to optimize system performance, taking into 
consideration cost, local and/or system wide process impacts, equipment capabilities, possible 
environmental impact, etc. 

• Analyzes and interprets system operational and energy conditions, capacities and projections, 
and utilizes various strategic tools to optimize system performance. 

• Utilizes various analytical strategies and software tools to maximize efficient electricity use to 
improve operating performance and reduce electrical demand and costs. 

• Prepares, implements, and communicates operational strategies to achieve electricity savings 
and incentive program goals (i.e. demand response, global adjustment). 

• Participates as an active member of the Water Supply Unit - Facility Management Team, including 
meeting attendance, project participation, Work Area supervisory support, and strategic planning 
participation. 

• Participates in the development, implementation, and review of Standard Operating Procedures 
(SOPs) and Process Control Narratives (PCNs). 

• Participates in Toronto's Drinking Water Quality Management System (QMS), including audit 
participation, and development, implementation, and review of Critical Control Procedures 
(CCPs). 

• Participates as an active member of the Water Supply Unit - Incident Management Team and is 
familiar with the Water Supply Unit - Site Emergency Plan. 

• Responds to system emergencies, such as water main breaks, equipment breakdowns and 
electrical power failures, by analyzing and coordinating a response and directing staff to repair 
the problem and notifies appropriate staff and officials. 

• Initiates the call-in of maintenance staff on evenings and weekends to deal with emergencies, 
and escalates emergencies to the ORO, System Control Supervisor, and senior staff as 
appropriate. 

• Authorizes and is accountable for operational adjustments due to planned system maintenance 
and repair activities. 

• Authorizes all system operations performed by field staff, including valve operations and 
mechanical/electrical equipment isolations, balancing the need for continuity of water supply with 
protection for people, property and the environment. 

• Ensures all work assignments are completed safely in accordance with the Occupational Health 
and Safety Act and the Regulations that apply to this work, and other related legislation. 

• Responds to Adverse Water Quality Incidents and ensures compliance with the Ontario Safe 
Drinking Water Act, contacts appropriate officials and staff, and prepares reports and forms, and 
arranges for appropriate communications with the Ministry of the Environment, Conservation and 
Parks. 

• Liaises with city and external stakeholders as well as emergency personnel (i.e. Toronto Fire) to 
provide appropriate water pressure for routine and emergency situations and provides 
information on system conditions. 

• Prepares daily reports detailing transmission system operations, water production, and daily 
consumption for both internal stakeholders and the public. 



• Responds to security alarms and breaches at pumping stations and reservoirs. Grants access, as 
required, to transmission facilities for city staff and others. 

• Utilizes the Work Management System (WMS) to identify and report on equipment performance, 
complete assigned preventative maintenance activities (i.e. water circulation), and issue work 
requests for repairs to pumping units and related equipment. 

• Provides training to staff related to the logic and methods of control room operations. 
• Performs work in a safe, efficient and courteous manner 

 
Key Qualifications: 

1. Extensive experience of the processes, procedures and equipment used in advanced 
transmission system operations. 

2. Experience in the operation of electrical distribution, pumping, mechanical and chemical 
equipment and related instruments and controls. 

3. Experience with computers including MS Office Suite and Process Control System (PCS / 
SCADA). 

4. Considerable experience in process control automation system with the ability to interpret 
process information. 

5. Possess and maintain a current, valid Class IV Distribution Operator's Licence issued under 
Ontario Regulation 128/04 (as revised) made under the Safe Drinking Water Act of 2002. 
Lower licence levels will be considered on an underfill basis. Candidates with a Class IV 
Water Treatment Operator's Licence (deemed Class I Distribution) will also be considered on 
an underfill basis. 

6. Knowledge of preventive maintenance programs and record keeping. General knowledge of 
basic mechanical, electrical theory and instrumentation. 

7. A working knowledge of government legislation in areas of 
employment, labour, environmental, human rights and health and safety, including confined 
space entry and traffic control. 

8. Demonstrated ability to supervise, train, coach and develop staff as well as to plan, schedule 
and manage work. 

9. Demonstrated ability to handle employee and labour relations matters. 
10. Availability to work on shift basis or outside of normal work hours as required. 
11. Demonstrated evidence of good judgment in past decision making, with strong analytical and 

problem solving skills. 
12. An ability to effectively communicate both orally and in writing, and to work well as an effective 

member of the team. 
13. Demonstrated leadership ability and interest in continuous learning. 
14. An ability to prepare detailed reports and maintain neat and accurate operating records. 
15. Knowledge of sampling and analytical techniques with the ability to interpret and make 

process adjustment. 
16. Must possess and be able to maintain a valid Province of Ontario Class "G" Driver's License 

and must qualify for the City's equipment operating permits and requirements. 
17. Able to work rotating shifts in a 24/7 operations control room 

 
A Qualified List of candidates will be established for the Pumping Controller Operations position 
in the TW Water Treatment & Supply Section of the Toronto Water Division and will be in effect for 
24 months from the date the list is created. Qualified candidates on the list may be considered 
when filling future permanent and/or temporary vacancies in this position. 

 
Notes: 

• Applicants are required to demonstrate in their resume that their qualifications match those 
specified in the job posting. 



• If selected for a temporary position, employee's placement is conditional on the approval of 
his/her executive director/general manager or designate 

• Temporary and fixed-term part-time non-union employees will be reassigned to this position 
• In accordance with the City's Acting Assignment policy, if the posted non-union temporary position 

becomes permanent, it may not be reposted 

 
Equity, Diversity and Inclusion 

The City is an equal opportunity employer, dedicated to creating a workplace culture of 
inclusiveness that reflects the diverse residents that we serve. Learn more about the City's 
commitment to employment equity. 

 
Accommodation 

The City of Toronto is committed to creating an accessible and inclusive organization. We are 
committed to providing barrier-free and accessible employment practices in compliance with the 
Accessibility for Ontarians with Disabilities Act (AODA). Should you require Code-protected 
accommodation through any stage of the recruitment process, please make them known when 
contacted and we will work with you to meet your needs. Disability-related accommodation during 
the application process is available upon request. Learn more about the City's Hiring Policies and 
Accommodation Process. 


